Phoenix Lacrosse Club

Phoenix Lacrosse Club GDPR & Website Terms and Conditions
1. Introduction

Welcome to the Phoenix Lacrosse Club (PLC) website. By accessing or using our website, you agree
to be bound by these terms and conditions. If you do not agree to these terms, please do not use
this website.

2. About Us

Phoenix Lacrosse Club provides training and competitive lacrosse games for children and young
adults. Our services include sports coaching, competitions, and events designed to develop athletic
skills and sportsmanship.

3. Eligibility

Our services are primarily targeted at children and young adults. By registering or using our services
on behalf of a child, parents or guardians agree to these terms and conditions.

4. Registration and Account

When you create an account with us, you must provide accurate and complete information. You are
responsible for maintaining the confidentiality of your account credentials. If you believe your
account has been compromised, please contact us immediately.

5. Payments and Membership

All fees and payments for membership, training, or participation in competitive events are subject to
our pricing structure, which may change from time to time. Payments are made via secure online
methods. We do not store payment details on our website.

6. GDPR Compliance and Data Protection
6.1 Personal Data Collection

In compliance with the General Data Protection Regulation (GDPR), we take your privacy seriously.
We only collect personal data that is necessary for managing membership, event participation, and
club administration. Personal data may include, but is not limited to:

e Name
e Date of birth
e Contact information (email, phone)

E’ Emergency contact details
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e Medical information relevant to participation in training or events
e Payment details
6.2 Lawful Basis for Processing Data

The lawful basis on which we process personal data is the fulfilment of a contract (e.g., membership
agreement) and legitimate interests, such as providing club services and ensuring the safety of
participants.

6.3 Data Usage

We will only use your personal data for the following purposes:
e Administering memberships
e Organizing training sessions and competitive events

¢ Communicating with parents or guardians about club updates, schedules, and important
notices

e Ensuring participant safety and well-being (e.g., for medical emergencies)
6.4 Data Sharing

We will not share your personal data with third parties without your explicit consent, except as
required by law or where necessary to fulfil our services (e.g., sharing limited information with
competition organizers or insurers).

6.5 Your Rights
As per the GDPR, you have the following rights regarding your personal data:
e Right to Access: You can request a copy of the personal data we hold about you.
¢ Right to Rectification: You can ask us to correct inaccurate or incomplete personal data.

e Right to Erasure: You may request the deletion of your personal data where it is no longer
necessary for us to process it.

¢ Right to Object: You can object to us processing your data in certain circumstances.

e Right to Data Portability: You can request the transfer of your personal data to another
organization.

To exercise any of these rights, please contact us at: contact@phoenixlax.co.uk
6.6 Data Security

We have implemented appropriate technical and organizational measures to ensure the security of
your personal data. All data is stored securely, and access is limited to authorized personnel.



6.7 Data Retention

We will retain your personal data for as long as necessary to fulfill the purposes we collected it for,
including for legal, accounting, or reporting requirements. Personal data relating to children will be
deleted when the child reaches the age of 18 or leaves the club, unless longer retention is required
for legal reasons.

7. Website Use and Content

The content on our website, including but not limited to images, text, and graphics, is owned by
Phoenix Lacrosse Club or our licensors and is protected by intellectual property laws. You may not
copy, reproduce, or distribute any content without prior written permission.

8. External Links

Our website may contain links to third-party websites. We are not responsible for the privacy
practices or content of these external sites. We encourage users to read the privacy policies of any
websites they visit.

9. Limitation of Liability

Phoenix Lacrosse Club will not be liable for any direct, indirect, incidental, or consequential damages
resulting from the use of our website or services. This includes, but is not limited to, damages arising
from errors, omissions, interruptions, or delays.

10. Code of Conduct

Participants in Phoenix Lacrosse Club’s training and competitions are expected to adhere to a code
of conduct that promotes sportsmanship, respect for others, and fair play. Breach of this code of
conduct may result in disciplinary actions, including suspension or expulsion from the club.

11. Modifications to the Terms and Conditions

We reserve the right to modify these terms and conditions at any time. We will notify users of any
significant changes by posting a notice on the website. Continued use of the website after changes
signifies your acceptance of the revised terms.

12. Contact Information

If you have any questions about these terms and conditions, the privacy policy, or how we handle
your data, please contact us at: contact@phoenixlax.co.uk



